CFrFTHE SCHOOL OF ADAPTIVE COMPUTER TRAINING

Customer Service

Now Enrolling!

Class Description

Online or in person class options available.

Students will receive training on delivering superior customer service. They will learn to

develop an understanding of corporate culture and how excellent customer service enables
organizations to achieve their company goals by contributing to real business growth. They

will learn about strategies to build customer relationships, how to apply customer service skills
to improve service, exceed customer expectations, and how to market additional products or
services. In addition, the students will gain knowledge of business etiquette and professionalism.

Topics Covered

° Business etiquette and professionalism

* Effective written and verbal communication

* How to deliver excellent customer service

* Workplace ethics, code of conduct,
confidentiality, integrity, and respect.

* Expanding employer’s business by
effectively promoting additional products
and services to clients.

Expected Student Outcomes

* Development of good customer service skills

* Knowledge of employer expectations

* Ready to apply for jobs in customer
service or other entry-level positions in a
business environment

* Score of 80% or higher on all exams

* Excellent attendance record

* Certificate of Course Completion

Visit www.cprf.org/programs/sact to view our current class schedule.
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